
IgniteTech’s CoreTrac CRM is specialized for Financial Institutions 
and seamlessly integrates with their core business solutions. It 
gives a centralized view of community bank and credit union 
clients and helps provide consistent messaging and an improved 
customer experience. This tailored solution lets you capture and 
manage sales, service or support requests and resolve any issue 
in a timely manner, without losing sight of up-selling and 
cross-selling opportunities.

CORETRAC MAKES YOUR DAILY CRM TASKS SIMPLER WITH 
EASY-TO-USE AND CUSTOMIZABLE FEATURES
Designed exclusively for community banks and credit unions, CoreTrac 
provides useful insights, adapts processes to the business and helps 
improve company productivity with a flexible and customizable solution. 
This allows you to unite your financial institution across departments to 
put the customer at the center of every interaction, increasing sales, 
enhancing employee productivity and achieving greater client satisfaction.

CoreTrac delivers the power to save time and automate:
•  Prospect and client management
•  Sales and pipeline management
•  Case and support management
•  Knowledge management
•  Loan management

CRM for Community Banks & Credit Unions

DRIVE CUSTOMER LOYALTY AND SATISFACTION
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Drive customer loyalty through 
personalized experiences that 
delight your customers

Eliminate departmental and data 
silos with a centralized view of 
client information

Increase productivity through a 
customizable workspace

Empower your business with 
robust reporting and 
measurement

More efficiently manage events, 
meetings, tasks and appointments

•  Employee performance and compensation tracking
•  Marketing communication management
•  Product recommendations engine
•  Reporting and analytics

FOR MORE INFORMATION
Contact: success@ignitetech.com
Visit: ignitetech.com/coretrac
Follow: linkedin.com/company/ignite-tech
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